DENTAL PRACTICE

Improving the
oral health of
patients for
over 100 years
Book an appointment

01926 422509
reception@eustonplace.com

www.warwickshiredentist.co.uk
/eustonplacedental
@Warwickshiredentist

Our Location: 13 Euston Place, Royal Leamington Spa, Wawickshire CV32 4LJ

At Euston Place Dental Practice the focus
is on our patients. from the moment you
come through the doors of our dental
practice in Leamington Spa town centre,
we want you to feel at home. As a patient,
you’ll meet the same welcoming team and
see the same friendly practitioners every
time you visit, so you get to know us and
we understand your needs.

SERVICES WE OFFER:
•

General Dentistry

•

Dental Implants

•

Orthodontics

•

Children

•

Cosmetic Dentistry

•

Face & Beauty

•

Restorative Dentistry

•

Preventative Dentistry

Partners – Dr. Paul Mulligan GDC 75956, Dr. Vinnie Thandi GDC 78102,
Dr. Doug Watt GDC 82033, Dr. Charlie Buckle 79130,
Associates – Dr. Lisa Troop GDC 65309, Dr Sian Mulligan GDC 78086,
Dr Kirpal Dhaliwal GDC 85499

WELCOME TO EUSTON PLACE

Whether you are a new or existing patient, our whole team would like to
welcome you to our practice.

Euston Place is a friendly modern private family dental practice situated in
the centre of Royal Leamington Spa. We provide dental care for individuals
and families, treating both adults and children. We welcome patients of all
ages and pride ourselves in our gentle approach.

Our practice offers and extensive range of preventative, restorative and
cosmetic dental care.

Euston Place was established in circa 1860 and has provided oral health
care for many generations of patients in Leamington Spa. During the past
150 years, the practice has changed and evolved to follow the most
current advances in health care provision. Today, the practice operates as
a partnership of four principal dentists supported by associate dentists and
hygienists. With eight treatment rooms, we are the largest private dental
practice in Leamington Spa. Our practice has grown to this size through
patient recommendation.

Over the years, the practice has maintained a quality of service that we as
healthcare professionals would wish to receive ourselves. The longevity of
Euston Place Dental Practice is testament to the ethical way in which
dentistry has been practised here for many generations.

JOINING THE PRACTICE

Euston Place Dental Practice has been the first choice for many
generations. We are proud to have been caring for the oral health
of patients for over 100 years.
We respect the rights of our new patients to express a preference
of practitioner and we encourage you to do so by informing a
member of reception team when making an appointment.
Our unique team approach to dental care means that although you
will be registered with a single dentist, every patient also has
access to the skills of all of our dentists, hygienists and specialists.
We have developed a system of membership of the practice as well
as pay as you go option. Following your comprehensive
assessment, your dentist will prescribe the appropriate
membership to suit your needs.
Your membership can be paid for by monthly direct debit or by a
single advance annual payment. All direct debit payments are
protected by the Direct Debit Guarantee.
If you would like to become a member of our practice, please email
us, telephone us or call in and speak to a member of our reception
team who will be happy to arrange an appointment for you.
Children are welcome at the practice from any age.

PRACTICE PROTOCOL

Consent and Payment Policies
The practice operates a strict policy of providing written treatment estimates and
obtaining written consent prior to treatment. This ensures that all patients are
informed of the nature and risks of treatment as well as any charges prior to
proceeding with treatment. We kindly request that payment for treatment is made
of the day of the appointment. We accept cash and credit/debit cards.
Late or failed payments may incur additional fees.

Disabled Access
The dental practice has one ground floor surgery floor with access for disabled
patients at the rear of the premises. Due to architectural restrictions we are not
able to provide toilet facilities for our disabled patients. There is however a public
toilet with disabled facilities approximately 50 yards from the practice in the centre
of Hamilton Terrace.

Emergency Care
For all of our registered patients, we offer our own out of hour’s emergency on call
service. The on-call service should be used if you are experiencing oral and facial
pain, swelling, suspected infection, trauma or bleeding following extraction. For all
non-urgent problems, we aim to see patients on the day of calling during normal
working hours. Our on-call service operates from 5.30pm to 8.00pm weekdays,
9.00am to 8.00pm on weekends and 9.00am-12.00pm public holidays.
Outside these times telephone 111 for further advice.
Depending on the plan you have chosen there may be a call out charge for the use
of our on call service.
In an emergency please telephone the practice on 01926 422509 and a recorded
message will give details of how to contact the on-call dentist.

PRACTICE PROTOCOL

Appointments and Missed/Short Notice Cancellation Policy
We endeavour to offer our patients appointments to suit their schedules and we
aim to see our patients on time. If you are waiting, there is normally a very good
reason and we will appreciate your patience. Our reception staff will keep you
informed of ant delays.
Each year over 150 hours of clinical time are lost due to missed appointments at the
practice. If you are unable to make your appointment, please give us at least 24
hours notice so that we can offer that slot to another patient. Missed appointments
or appointments cancelled short notice may incur a charge.
Complaints & Suggestions Policy
If you are unhappy with any aspect of the care you receive at the practice, please
ask to speak to your dentist, a member of our reception team or our practice
manager. We aim to resolve problems in a timely manner and with the utmost
professionalism. If you wish to make a formal complaint, you can do so either
verbally or in writing. Full details of our complaints policy and procedures are
available on request.
In addition, patients may have suggestions to improve our services. We encourage
open communications and welcome your thoughts. This can be verbally or in
writing to our practice manager. A practice suggestion box is located in our waiting
room.
Confidentiality and Data Protection
The practice operates a strict policy on confidentiality and data protection. Only
authorised personal have access to dental records and personal information. A copy
of our Privacy Policy and Information Governance Procedures and a leaflet providing
further information about how we handle your personal information are available
on request. You may request to see the information we hold about you at any time.
From time to time we may have to refer you to other dentists/hygienists within the
practice or specialists and hospital outside the practice as part of your treatment.
Some or all the data we hold about you may have to be sent with the referral. You
will be informed of what information is being sent prior to making any referrals. If
you do not wish for information to be sent, please inform your dentist. if you wish
to discuss sensitive issues in private then please feel free to request this.

PRACTICE PROTOCOL
Infection control
As you would expect, we take the safety of our patients and staff very seriously. The
practice adheres to all the health and safety and infection control guidelines, set by
the Department of Health and code Icomply governance framework. Where
possible, single use instruments are utilised and disposed of. All other instruments
are thoroughly disinfected and sterilised in modern steam pressure autoclaves. If
you wish to see our Health and Safety or Infection Control Policies, please ask a
member of our reception team.
Keeping us informed
It is important that any information we hold about you is up to date and accurate. If
you change address, telephone numbers or email address, please let a member or
reception know as soon as possible so that we can update our records. As part of
our health care requirements and to assist us in our diagnosis and treatment we are
required to complete a full medical history. We are unable to provide treatment
without this information. Any medical information we hold about you is strictly
confidential.
Referrals
Nearly all dental procedures can now be carries out at the dental practice. You may
be referred to another dentist within the practice for a certain part of your
treatment; however, there are certain aspects of dental care that are more suited to
or only available with specialists. These include but are limited to orthodontics
(braces), oral surgery, special needs care and hospital treatments such as wisdom
tooth removal.
If you require a referral as part of your on-going dental care, you will be informed by
your dentist prior to referral and will be given full details of who you are being
referred to, their qualifications and whether the service is provided under the NHS
or Privately.
Working in a Safe Environment
Our staff and patients expect to work in a safe environment. We do not tolerate
abusive or violent behaviour towards staff members or other patients. In order to
safeguard any persons within the premises, anyone engaging in an abusive or
violent manner will be reported to the police in keeping with our practice abuse
policy.

PRACTICE PHILOSOPHY
‘Changing the perception of dentistry’
Our practice philosophy is to provide our patients with a standard of dental care
that we would wish for ourselves and our families. Central to this belief is our
ongoing commitment to provide high quality contemporary dental care that is
focused on prevention and represents good value. Our team ensure that all of our
clinical decisions are in keeping with our philosophy. We believe in empowering our
patients to improve their oral health through education and ongoing support.

PREVENTION AND HYGIENE
Tooth decay and gum disease are both preventable. Patients of Euston Place
benefit from the combined preventative skills of our dentist, therapists, hygienists,
specialists and support staff. Dental education is key to this approach, with all
patients being offers advice on oral hygiene, diet, smoking cessation, alcohol
consumption and how best to choose products such as electric toothbrushes,
toothpastes and mouthwashes.
Our dental hygienists have both clinical and health promotional responsibilities.
Clinically they help to treat and prevent periodontal (gum) disease by removing hard
deposits, polishing teeth and by applying prophylactic and anti-microbial materials
to the teeth and gums. Dental Hygienists may apply topical fluorides and fissure
sealants in order to reduce dental decay. Their Health Promotional role includes
motivating and encouraging patients to maintain their oral health and includes oral
hygiene and dietary advice.

THE DENTAL TEAM
The Partners

Qualification

GDC Number

Management Team

Dr Paul S. Mulligan

BDS U’Birm (1999) MFGDP(UK) (2003)

75956

Chris Locke

Practice Manager

Dr Manvinder Thandi

BDS U’Birm (2000)

78102

Helga Brooks

Assistant Practice Manager

Dr Douglas G. Watt

BDS U’Birm (2003) MFGDP(UK) (2005)

82033

Becky Whittaker

Nurse Team Leader

Dr Charles J. Buckle

BDS t U’Bris DipRestDen RCS (2001)

79130

Sukhi Bains

Patient Services Team Leader

Associate Dentists

GDC
Number

Dental Nurses

Dr Kirpal Dhaliwal
Dr Sian Mulligan

BDS U’ Manc (2005)
BDS Birm (2000) MFGDP(UK) (2003) MSc
(ortho) (2016)

85499
78086

Charlotte Wall
Fiona Collins

Clinical Lead Nurse
Dental Nurse

265716
113678

Dr Gurvinder Bhirth

BDS L’Pool (1997)
MClintDent (2018)

79130

Lynda Smith

Dental Nurse

113681

Paula Nesbitt

Dental Nurse

148701

Megan John
Kate Wright
Shannon Wilkes
Carly Coleman
Joanne Connelly
Paula Tompkins

Dental Nurse
Dental Nurse
Dental Nurse
Dental Nurse
Dental Nurse
Dental Nurse

252528
268698
280885
291567
291592
168889

Jane Murphy
Beccy Mazurek

Patient Services
Patient Services / Dental Nurse

152581

Moira Ballantine

Patient Services

Hygienists / Therapists
Miss Amy Hayes
Miss Beccie Gibbons
Miss Jessica Lloyd
Miss Grace Harris
Miss Alisha Lall
Miss Hannah Davies

BSc Dental Hygiene and Therapy (2009)
FD Oral Health Science (2018)
BSc Dental Hygiene and Therapy (2017)
Dip Dental Hygiene and Therapy (2020)
BSc Dental Hygiene and Therapy (2009)
Dip Dental Hygiene and Therapy (2017)

Admin Team
Christine Jennings
Veronica Scattergood

178759
184855
270858
252892
277864
117323

Patient Services
Membership plan Administrator
Administrator

PRIVATE TREATMENT CHARGESFEERRECT 2021
CONSULTATION
New Patient Consultation
From £90.00

Routine
From £75.00

Routine (Membership Plan)
From £60.00

X-ray films (digital – reduced dose)
From £12.00

TREATMENT
Hygienist – Maintenance Scale & Polish
From £90

Hygienist – Maintenance Scale & Polish (Membership Plan)
From £72

Hygienist – New Patient
From £90

White Fillings – Front Teeth
From £80

White Fillings – Back Teeth
From £160

Tooth Whitening
From £580

Bite Guards
From £120

Extractions
From £120

Root canal therapy – Incisors/Canine
From £420

Root canal therapy – Premolars
From £540

Root canal therapy – Molars
From £640

Ceramic inlays (same day)
From £572

Dentures

From £860

Implants
From £2400

Facial Muscle Relaxants
From £199

Tooth Straightening
From £999

FEES CORRECT AS OF 1ST AUGUST 2021

HOW TO FIND US
The dental practice is located at 13 Euston Place just off The Parade in the
.centre of Royal Leamington Spa
We are within walking distance of the Leamington Spa Railways station and
can be accessed from the M40 motorway at J15 and J14.
Pay-and-Display parking is available in Euston Place at the front of the
practice; however, it is limited to a maximum of 1 hour. Additional Payand-Display parking is also available in nearby Newbold Terrace and in the
NCP public car park in the centre of town.
We recommend that patients park and pay for at least 1 hour for their
appointments to avoid parking charges in the event of a delay at the
practice.

Opening Hours:
Monday

8:30am – 1.00pm & 2.00pm – 5.00pm

Tuesday

8:30am – 1.00pm & 2.00pm – 6.30pm

Wednesday

8:30am – 1.00pm & 2.00pm – 5.00pm

Thursday

8:30 am – 1.00pm & 2.00pm – 6.30pm

Friday

8.30am – 1.00pm and 2pm to 4pm.

